
Fast Track Help Desk & PPM WEB 
By adding or switching to the Web Version, efficiencies can be gained by self-service. Customers, contractors and 

managers gain direct, self-service access to information which would normally be emailed, exported, printed, etc., 

leading to optimisation of staff time. 

 

Wider Access by Web 

When the Windows Desktop version of Fast Track 

Help Desk & PPM is deployed on a departmental 

server, and the users are usually in the same 

office, there is typically no access for people 

outside the office. Access can be provided by 

VPN, but access by Web Portal is much more 

convenient, and also of a greater usefulness. 

Controlled Access for Anyone Anywhere 

Once the Web version of the Fast Track 

software is set up, any user with a browser can 

easily gain access, as long as they are provided 

with permission. 

By expanding access, and giving additional users 

the ability to perform tasks by self-service, staff 

time and costs can be optimised for yourself, 

your customers and your service providers. 

The organisation’s main users, customers, service 

providers and management can also contribute to 

the on-going information and feedback for each job, 

by adding “communication logs”. 

There are a number of additional categories of user: 

Customers 

Customers will be able to log in, and see the status 

and progress of their jobs. This type of arrangement 

is sometimes mandatory when contracts are 

awarded. 

Contractors & Service Providers 

This area is the one where big efficiency gains can be 

made – contractors and service providers are able to 

receive and update jobs with their PC, laptop, tablet 

or smartphone. Paperwork can be dramatically 

reduced. 

Management 

Wherever they are, it is likely that managers will 

always value being able to see an overview of the 

current workload and performance. Financial 

aspects, such as amounts of quoted and ordered 

fixed-price work, will also be of interest. 

DR, Bad Weather, Work from Home 

Disaster Recovery, bad weather and other 

unforeseen circumstances can mean some staff are 

unable to get to the office. With web software, this 

is not a problem, as controlled access can be 

provided from anywhere, including at home. 

Perceived Service Level Increases 

As information, confirmation and access become 

more readily available, customers’ perception of 

service level increases.

Additional screenshots are shown below  



 
 

 
  



 
 

 


